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Annual Report 2023/24
We’ve recently published our most recent Annual Report which covers the 
financial year 2023-2024. This report covers various elements of our business 
in the last year including Communications, Compliance, Investments and 
Funding, Climate change targets, and much more. You can find the annual 
report on our website www.cheshirepensionfund.org

National Fraud Initiative
The Cheshire Pension Fund 
(the Fund) will once again be 
participating in the National Fraud 
Initiative (NFI) in 2024/25. The NFI is 
an exercise that matches electronic 
data within and between public and 
private sector bodies to prevent 
and detect fraud. 

In this current economic climate, 
detected cases of fraud and 
corruption are on the increase and 
cost the taxpayer hundreds of millions 
of pounds each year. Our involvement 
in the NFI and internal data matching 
is a vital tool in this fight against fraud 
and corruption. 

The Fund is under a legal duty 
to protect the public funds that it 
administers, and to this end may use 
the information you have provided 
to us for prevention and detection of 
fraud. We may share this information 
internally across Council services and 
also with other bodies responsible 
for auditing and administering public 
funds. 

For further information about NFI and 
the Code of Practice please visit:  
www.gov.uk/government/
collections/national-fraud-initiative

To read the NFI Privacy Notice please 
visit: National Fraud Initiative 
privacy notice – GOV.UK 

For more information about the 
purposes for which the Pension Fund 
uses your information please see 
the data controller registration on the 
Information Commissioner’s Office 
website at www.ico.org.uk or visit 
www.cheshirepensionfund.org

New website 
We’re very excited to tell you that we’ve been busily working 
away on a new website and branding for the Fund. 

The new website, which will be officially launched in January 2025, 
brings with it a fresh new look, including new branding for the Fund, 
and crucially a better digital experience for members, employers, 
and stakeholders. We’ve taken feedback onboard as well as looked 
at how other Pension Funds websites operate in order to serve their 
members, when seeking information and help about their LGPS 
pension. We look forward to welcoming you online, in January.

If you would like to provide any feedback about our website – 
please do so using this survey link www.slido.com 

http://www.cheshirepensionfund.org
https://www.gov.uk/government/collections/national-fraud-initiative
https://www.gov.uk/government/collections/national-fraud-initiative
https://www.gov.uk/government/publications/fair-processing-national-fraud-initiative/fair-processing-level-3-full-text
https://www.gov.uk/government/publications/fair-processing-national-fraud-initiative/fair-processing-level-3-full-text
https://ico.org.uk/
https://www.cheshirepensionfund.org/
https://app.sli.do/event/prr43XCBTanhVM7t9sviQa/live/polls


Anti-Scam   
Scams are sadly everywhere and can range 
from very basic to extremely sophisticated in 
the way they manipulate victims.

AgeUK, the charity which helps and supports the 
elderly, has created a brilliant guide which helps 
to identify and avoid scams, from the basic to 
the sophisticated. These include doorstep, mail, 
telephone, email and online, investment and 
pensions – and many more scams. You can read 
the guide here: AgeUK – Avoiding Scams

Pension Credit: 
Did you know?    
Pension Credit is a means tested government 
benefit for those who have a low income. Not 
everyone is eligible for it, but those who are, are 
often not aware of what they could get. You can 
read more about Pension Credit on the AgeUK 
website, and also on the Government website.

Moving House  
If you’re thinking of moving house, or have moved house, you’ll 
need to let us know. Not only do we need to know where to send 
your annual payslip(s), but we may also need to write to you to 
confirm proof of life. Keeping your address updated, helps us to 
save on time and resource and is also kinder to the environment 
through less paper waste.

https://www.ageuk.org.uk/siteassets/documents/information-guides/ageukig05_avoiding_scams_inf.pdf
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/pension-credit/
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/pension-credit/
https://www.gov.uk/pension-credit#:~:text=Pension%20Credit%20gives%20you%20extra,ground%20rent%20or%20service%20charges.


Amazing 
Artwork 
The Lady 

Lever Art Gallery, in Port 
Sunlight, is celebrating 
Women Artists in their 
exhibition called ‘Another 
View’. There are around 
40 works of art on 
display from the 1800’s 
through to the 1980’s. 
Entry is free. 20 April – 
18 August. Lady Lever 
Art Gallery | National 
Museums Liverpool

Zip to the Zoo  
Reaseheath Mini 
Zoo (at Reaseheath 

College) is a super day out, 
especially with children, and 
provides close access to a variety 
of animals including meerkats, 
monkeys, rabbits and reptiles. 
They also offer keeper talks, 
and you can find out about their 
sustainability and conservation 
work.Open weekends and school 
holidays. Plan your visit – 
Reaseheath Zoo
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Cheerful 
Christmas 
Carols  

Enjoy a selection of 
local choirs, playing 
on a range of dates in 
December, at Lyme Park 
Estate near Stockport. 
For full details see their 
website Choirs in the 
courtyard | National 
Trust
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What’s on in Cheshire?

Marvel at Mars  
You don’t have to travel too far to see this 
stunning art installation, which completes 
a trilogy of space themed artworks 

(the Moon and Gaia). Norton Priory in Runcorn is 
hosting the artwork from 28 January to 9 March. 
More details can be found here – Norton Priory 
Museum | Garden | Medieval Buildings Cheshire
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https://www.liverpoolmuseums.org.uk/lady-lever-art-gallery#section--whats-on
https://www.liverpoolmuseums.org.uk/lady-lever-art-gallery#section--whats-on
https://www.liverpoolmuseums.org.uk/lady-lever-art-gallery#section--whats-on
https://reaseheathzoo.co.uk/plan-your-visit/
https://reaseheathzoo.co.uk/plan-your-visit/
https://www.nationaltrust.org.uk/visit/cheshire-greater-manchester/lyme/events/0854aee1-f3b9-4cb0-866d-aa74a3ecbfaa
https://www.nationaltrust.org.uk/visit/cheshire-greater-manchester/lyme/events/0854aee1-f3b9-4cb0-866d-aa74a3ecbfaa
https://www.nationaltrust.org.uk/visit/cheshire-greater-manchester/lyme/events/0854aee1-f3b9-4cb0-866d-aa74a3ecbfaa
https://www.nortonpriory.org/
https://www.nortonpriory.org/


Please tell us what you think
We’d like to take your feedback onboard to help shape 
the services we provide for you. Visit www.slido.com  
and enter this code ‘CPFP’ to fill out our short survey.

CONTACT US
Cheshire Pension Fund,
The Portal, Wellington Rd, 
Ellesmere Port, Cheshire, CH65 0BA.

pensions@cheshirewestandchester.gov.uk

How your Pension 
keeps up with inflation  
Your pension is increased in line with the cost of living in order 
to maintain its spending power. The increase is based on the 
September to September adjustment in the Consumer Price Index 
(CPI). The increase applies to your pension from the following 
April. If the cost of living has gone down, your pension will not be 
reduced – it will remain payable at the same rate. There is no limit 
on the increase that applies to your pension if the rise in the cost of 
living is high.

The CPI index for the year up to September 2023 was 6.7%, therefore an 
increase of 6.7% will apply to pensions in payment from 8 April 2024.

The first increase to your pension after retirement will normally only be 
a proportion of the full increase, depending on how many months your 
pension has been in payment during the year.

Help and support
For some people, this winter will mark the end of fuel payments which may 
cause hardship. There is a range of support available, which you may be 
able to take advantage of, including: 

Attendance Allowance, Pension Credit, Council Tax reduction, State Pension – you 
can read more about this help, here – Benefits and entitlements for pensioners 
and the elderly | Age UK

The government website also has a page on which it details help available to 
those over the age of 60. Cost of living support: If you’re 60 or over – GOV.UK

When and 
how we pay 
your pension 
(for new 
pensioners)
All pensioners receive a 
payslip in March, April and 
May. Otherwise, you will only 
receive a payslip if your pension 
changes by more than £1 from 
the previous month. 

New pensioners will receive a 
payslip for their first month, and 
the following month, if the payment 
amount changes by more than £1. 
P60s will be issued by the end of 
May, if you need your year-to-date 
figures before then, your March 
payslip will contain figures for the 
full financial year.

Your payment dates for 2024/25 
will be: 18 November 2024, 18 
December 2024, 17 January 2025, 
18 February 2025, 18 March 2025.

mailto:mailto:pensions%40cheshirewestandchester.gov.uk?subject=
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/
https://www.gov.uk/cost-of-living/60-or-over

