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Introduction

This guide has been produced by the Cheshire Pension Fund
to explain how your pension benefits will be paid, and will
also answer some of the questions you may have as you
approach your retirement.

Details are correct at the time of publication but cannot
i take into account the effects of subsequent changes in
[ legislation.
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Payment of your Pension Benefits

Your Lump Sum

You may be eligible for a tax free
retirement lump sum. If you are, it
will be paid directly into your bank
or building society account* We aim
to make this payment within 10
days of receiving all of the relevant
details from you and/or your
employer to process your
retirement. But please note,
payment cannot be made until you
have actually retired.

Please remember to allow sufficient
time for the monies to clear in your
account.

*This can be into a different account
than where your pension is paid.

Your Pension

Your pension will be paid on the
18th of each month. If the 18th falls
on a weekend your pension will be
paid on the Friday before.

A list of payment dates is issued to
pensioners annually in the
‘Cheshire Chat’ newsletter which is
published online on our website.
www.cheshirepensionfund.org

Back copies of the ‘Cheshire Chat’
newsletter are also held on our
website.

Payslips and P60
Payslips

A payslip will be issued with your
first pension payment.

We don’t send pensioners a payslip
every month. A full payslip run only
happens three times each year in
March, April, and May. You will only
receive another payslip if your
pension changes by more than £1
from the previous month. So don’t
worry, there will be months when
you will not receive a payslip. But
you will still receive your pension in
your bank account every month.
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If you pay tax you may notice
a small difference in the net
pension you receive.

This is because the tax calculations
are based on the pension paid
over the tax year to date rather
than on individual payments.

If you need to provide proof of
your pension payments you can
obtain written confirmation of
your monthly pension from the
Cheshire Pension Fund’s payroll
provider. (Contact details can be
found on page 6).

P60

You will receive a P60 by 31 of May.
Your P60 will show your total pension
and tax figures for the full financial
year.

Your P60 should be kept safely as
duplicates cannot be issued.

Version: August 2019



il

Tax and Your Pension

Any retirement lump sum payment you receive is
not subject to income tax, however your monthly
pension from the Cheshire Pension Fund is taxable.
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may be necessary for an emergency tax code to be used in the absence
of a P45.

HMRC will notify both you and our payroll provider of any change to
your tax code.

I think my tax code is wrong
Please don't tell us, we cannot change this for you.

Only HMRC can amend your tax code. We receive a large number of
gueries from pensioners about their tax codes. Unfortunately we are
unable to answer how HM Revenue & Customs set, or why they have
amended your tax code. Please raise any queries with HM Revenue &
Customs Tel: 0300 200 3300 Text phone: 0300 200 3319 (for hearing
and speech impaired members). You should have your National
Insurance Number available and Quote the Tax Reference 083/CCC.

Pension Increase

Your pension is reviewed and increased on an
annual basis, in accordance with the pension
scheme regulations.

The rate of increase is not optional nor does it reflect the performance
of the Pension Fund, it is increased in line with a cost of living index,
based on the previous September figure.

All pensioners, including those who retired on ill-health, will qualify for
an increase. Widow's, Widower's, Civil Partner's, Nominated Cohabiting
Partner’'s and Children’s Pensions are also increased automatically.

Your pension increase is effective from the first Monday following
5th April.

This means your April payment will not reflect a full month’s increase,
a full monthly increase will not be received until your May pension payment.

Pensioners who have not been retired for a full year will receive a proportion
of the annual increase appropriate to the length of time they have been
retired.
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Guaranteed Minimum Pension (GMP)

As a member of the pension scheme you may have been contracted Re-Emp[oyment
out of the State Earnings Related Pension Scheme (SERPS) and there .

may be a minimum amount that Cheshire Pension Fund has to pay [RSCAlAEIISIRRENY

you, this is known as a Guaranteed Minimum Pension (GMP). employment will not

GMP is included in your payment from Cheshire Pension Fund but is NOT an additional USU&H\/ affect your
payment. If you have reached state pension age prior to 6 April 2016, any pensions pension. However there
mcreage o‘n the part of\/our. pension that. relates to the GMP before 6 April 1988 will are some exceptions.

be paid with your State Retirement Pension.

If you have been awarded an ill-health
pension on either tier 1 or 2 since

1 April 2008 and have subsequently
been re-employed by an LGPS scheme

ContraCtEd OUt PenSion (COPE) employer, please tell us straight away

. . . as your basic pension may be subject
The pension you get from the LGPS will be at least the equivalent USRS B -

that you would have received from the State Pension had you not Rl Maraate
been contracted out. This is referred to as the Contracted Out

. ) If you commence new employment
Pension Equivalent (COPE) amount. after retiring you will not be issued

The COPE amount will be shown on your State Pension statement, which can be with a P45 as your tax free allowances
requested from DWP. Your State Pension statement will give you an estimate of will be used against your pension.
how much State Pension you may get and the earliest date you can claim. You will need to complete a ‘Starter
However, the COPE is an estimated figure and has no direct relation to the Checklist’ which can be found on

benefits paid by individual pension schemes, including the LGPS. hmrc.gov.uk and provide it to your

] ) ) ) new employer. Your new employer
If your State Pension Age is after 5th April 2016 the Cheshire Pension Fund will then give this information to

will pay your full pension increase on your pension, however this is subject to HMRC and it will help them to use
change and we will keep you informed of all amendments.

Increases of up to 3% on the GMP from 6 April 1988 will be paid with your Cheshire
Pension. Any increases over 3% will also be paid with your State Retirement Pension.

the correct tax code.

The COPE will usually be paid as part of your total pension benefits, NOT as an
additional payment.

Death and your Survivors Benefits
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For all other enquiries or if you
wish to speak to a member of our
Customer Services Team.

Notification of addre hange

quickest way to update your
address is online at:
www.cheshirepensionfund.org, or
write to: Cheshire Pension Fund, Tel: 01244 976000.
Cheshire West & Chester Council, Email: pensions@cheshire

Council Offices, 4 Civic Way, Ellesmere ~ Westandchester.gov.uk
Port, CH65 OBE Or visit our website at:

www.cheshirepensionfund.org.

For security reasons please quote

: your National Insurance and
For security reasons we cannot accept  pension Numbers together with
this information by telephone. Please o date of birth.

write to: Transactional Service Centre,
Pensioner Payroll, Cheshire West &
Chester Council, Goldsmith House,
Hamilton Place, Chester, Cheshire,
CH1 1SE

National Fraud Initiative

This is an exercise that matches
electronic data within and between
public and private sector bodies to
prevent and detect fraud.

There is no requirement for any action
on your part as the data referred to

is collected and passed to the NFI
electronically and securely.

The use of data for the NFI is controlled  If you receive any correspondecne
to ensure compliance with data from the Cheshire Pension Fund
protection and human rights regarding the NFI, please ensure you
legislation. read and follow the instructions.

.";*._

Moving
Abroad

If you move to live abroad
either permanently or
temporarily please remember
to notify the Cheshire Pension
Fund as soon as possible. This
is 50 your personal details can
be amended and arrangements
made for your pension to be
paid to you overseas.

In order to satisfy our legal duties

we will review your circumstances on
an annual basis. You will be sent a

‘Life Certificate’ which requires you to
confirm your current circumstances.

In addition to this, a Witness Statement
must also be completed.

Both completed and signed forms
must be returned to the Cheshire
Pension Fund.

Failure to comply with this request
will result in your Pension being
suspended until such time that both
fully completed and signed forms
are received by the Pension Fund.

Also if you fail to inform us about
your change of address it may be
necessary to temporarily suspend
your pension until you contact us
and confirm your new address.
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Complaints

Internal Disputes Resolution Procedure (IDRP)

/
Co

Retirement

If you are not satisfied with any decision affecting you made in relation to the Local Government Pension
Scheme (LGPS), you have the right to ask for it to be looked at again under the formal complaint procedure.

You also have a right to use the
procedure if a decision should have
been made by your employer or
administering authority, but it hasn't
been. The complaint procedure’s
official name is the ‘internal dispute
resolution procedure’.

If you are in any doubt about your
benefit entitlement, or have a

problem or guestion about your LGPS
membership or benefits please contact
the Pensions team. We will seek to
clarify or put right any misunderstanding
or inaccuracies as quickly and efficiently
as possible.

If you are still dissatisfied with any
decision made in relation to the

LGPS you have the right ta have your
complaint reviewed under the Internal
Disputes Resolution Procedure (IDRP)
and there are also other regulatory
bodies that may be able to assist you.
The various procedures and bodies are
detailed in this section.

An initial application to a ‘Specified
Person’ appointed by your employer

or former employer who has not been
involved in the subject matter under
dispute. This application must be made
within six months of the date the issue
under disagreement came to light.
Specified Persons must act with fairness
and have experience of pension issues.
The Specified Person owes a duty of care
to the person or bodies affected by their
decision.

Please contact your employer or former
employer in the first instance for details
of their Specified Person.

If you are not satisfied with the Specified
Person’s decision the matter can, within
six months of the stage 1 Specified
Person’s decision, be referred to the
Administering Authority for further
consideration.

If you are still not satisfied having

had a reply from the administering
autharity independent review and you
wish to pursue the matter further, you
can contact the Pensions Ombudsman
Service, who impartially investigates
complaints from members of pension
schemes.

The Ombudsman’s decision is

final and binding. For additional
information please visit their website:
www.pensions-ombudsman.org.uk

Pensions Ombudsman
Service contact details:

Pensions Ombudsman Service,
11 Belgrave Road,
London SW1V 1RB.

Telephone: 020 7630 2200

Email: enquiries@pensions-
ombudsman.org.uk

In addition, at any stage, you may wish
to approach The Pensions Advisory
Service (TPAS). They offer free impartial
guidance to people with workplace

and/or personal pensions.

For additional information
please visit their website:
www.pensionsadvisoryservice.ord.uk

The Pensions Advisory Service,
11 Belgrave Road,
London SW1V 1RB

Telephone: 0300 123 1047

In addition to the Internal Disputes
Resolution Procedure, if you have a
complaint regarding your personal
experience in dealing with Cheshire
Pension Fund’s personnel, literature,

or web based access we will endeavour
to resolve any such matters promptly.

To do this we will:

« Treat all complaints seriously
and deal with them efficiently.

» Resolve complaints promptly
whenever possible.

« Learn from complaints and take
action to improve our service.

« Listen to our customers and value
their views.

Complaints may be made by telephone,
email, in writing or by a visit to our
office.

On receipt of a complaint, the content
will be reviewed and the facts
investigated by a Nominated Complaints
Officer who will then respond in person
within five working days, advising of
their findings and any actions taken to
resolve the complaint. Confirmation of
this will also be sent in writing.
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Customer satisfaction

Cheshire Pension Fund aims to deliver a consistent and high level of service
to its scheme members. In order to achieve this, we are continually seeking ways
to improve our service and performance.

We therefore encourage our members to use the electronic feedback form which
can be found on our website to provide comments on all aspects of our service
and literature. Alternatively you can contact us with your feedback via telephone,
in writing or by email.

We value all feedback received, it is important that we can identify the areas
where we are doing well and also where we need to improve.

Contact Information

If you require any further information please contact us using
the details below.

&> 01244 976000

¢ pensions@cheshirewestandchester.gov.uk

@ www.cheshirepensionfund.org
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