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On December 5 we will be hosting an online meeting, which all 
employers are invited to attend. You should by now have received 
an invite. If you haven’t, and you wish to attend, please email us 
at PensionComms@cheshirewestandchester.gov.uk and we 
will reserve a space for you. We will be discussing the following 
subjects on the day:
� Introductions and welcome
� Triennial Valuation, Hymans Robertson
� Economic and Market update, Legal and General
� The Cheshire Pension Fund update
� Q&A and closing remarks

Valuation and Employer Online Meeting

My Cheshire Pension will have
a wide range of functionality,
including: 
� viewing Annual Benefit 

Statements, 
� direct and secure messaging 

with the Fund, 
� changing personal details 

online. 

My Cheshire 
Pension
You may have seen, in the last six months, that 
we have started to communicate with members 
and employers about our new self serve portal, My 
Cheshire Pension. We’re now moving into the phase 
where we will be testing the system, ahead of a planned 
rollout to active members starting in March 2023.

This is a positive offering for 
members and will help them to 
engage more frequently with 
their LGPS pension, as and when 
they choose. It will also allow 
members to self-serve, as well 
as reduce the resource demand 
on both yourselves and us, in the 
long term.
We will be strongly encouraging 
sign up from March 2023 
and will be rolling out a 
communications campaign in 
the early new year to support 
this. If you have any questions 
about this, please email the 
Communications Manager,
Nigel Dorrington.
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Internal 
Dispute 
Resolution 
Procedure
Over the course of a member’s 
employment, and after they 
have left, certain decisions are 
taken that can have an impact 
on their rights and benefits.  

Because of this, and where 
decisions are taken, and the 
member disagrees with them, 
the law provides them with 
the opportunity to challenge 
the decision under the Internal 
Dispute Resolution Procedure 
(IDRP).

As employers in the Fund, you 
have certain obligations to meet 
under the IDRP process which 
have been summarised in this 
note 
www.cheshirepensionfund.
org/employers/existing-
employer/idrp/internal-dispute-
resolution-procedure-a-note-
for-all-users/

Employers should also implement 
a discretions policy to capture 
their approach to decisions and 
the IDRP process.  To assist with 
this, the Fund has developed a 
template policy which employers 
can adopt 
www.cheshirepensionfund.org/
employers/wp-content/uploads/
sites/3/2022/11/Decisions-and-
IDRP-policy-template.docx 

We would request that all 
employers follow the procedure 
and adopt the policy.  All 
complaints received under the 
IDRP should be dealt with in a 
reasonable timeframe and the 
member should be kept informed 
of progress throughout.

We recently published 
our new Communications 
Strategy, which outlines our 
communication aims and 
objectives for the next five 
years. 

We know that the last few 
years have been slightly 
difficult for engagement and 
communication, but we think 
now is the time to push on and 
deliver engaging and exciting 
new material to members. 
In the next 18 months we are 
aiming to deliver:
� Member Self-Serve – My 

Cheshire Pension portal                                  
� A new website (for both 

Members and Employers)
� More digital content
� Live sessions for members, 

both online and in person  
� Focus groups with members 

and employers

Communications 
and engagement
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We will continue this process 
throughout 2022/23 so that we 
can ensure that:

The majority of employers have 
already moved onto MI and are 
submitting files to the Fund on 
a monthly basis, after each pay 
run.  It is vital that employers 
keep up to date with their 
monthly submissions so we can 
keep your members records up 
to date.

As you know, at the outset of the 
journey onto MI we outlined the 
benefits of moving to this new 
way of providing ‘per member’ 
data which included the fact 
that you as employers would 
need to send fewer separate 
submissions of data to the Fund. 
For instance, the MI file will 
notify us of new starters and 
changes to member details.  
Hopefully, those employers 
who are submitting MI files, are 
already experiencing the benefit 
of these changes.

There are a small number of 
employers who are not yet on 
MI and we would urge you to 
get in contact with us as soon as 
possible so we can help you to 
onboard onto MI.  All employers 
must move to MI no later than 

As employers will be aware, the Fund has 
introduced Monthly Interfacing (MI) as the 
method of collecting ‘per member’ data 
from employers.  The receipt of monthly 
data is proving very beneficial to the Fund 
and allows us to provide a better service to 
your employees.

Monthly Interfacing

the end of this financial year (31 
March 2023). 

For those employers who are 
already providing monthly 
information to the Fund via 
MI, we have moved to the next 
phase of the project which is to 
standardise data submissions.  

We want to ensure that all 
employer submissions comply 
with deadlines set out in 
regulations, which state that 
monthly MI files must be 
uploaded no later than 22nd of 
the month - following the month 
the contributions relate to. For 
example, no later than 22 May, 
for the April data.

Once employers have been on 
MI for a number of months, and 
we have been able to confirm 
that the contribution income 
received from employers agrees 
to the contribution totals from 
the submitted MI files, we can 
then remove the need for the 
separate employer form which 
is currently sent to Pensions 
Finance on a monthly basis.  

Many employers have already 
been contacted individually 
to say that they no longer 
need to submit this separate 
spreadsheet as they are using 
MI, and their contributions 
income agrees to the totals on 
their MI submission.

If you would like to discuss MI please contact us on: 
cheshirepfinbox@cheshirewestandchester.gov.uk

All employers are 

submitting monthly files 

via the MI portal.

All submissions are received no later than 22nd of the month, following the month they relate to.

Contributions received into 

the bank agree to those 

on the MI submission – we 

will contact each employer 

separately to confirm when 

they can cease sending the 

separate employer form.
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CONTACT US

Cheshire Pension Fund
The Portal, Wellington Rd,
Cheshire, Ellesmere Port, CH65 0BA

pensions@cheshirewestandchester.gov.uk

Outsourcing
Employers who are considering outsourcing a service, 
or retendering for a service which had previously been 
outsourced, are reminded to ensure the LGPS pension rights 
of any staff being transferred to a new employer under TUPE 
arrangements are protected.

Employers should engage with the Cheshire Pension Fund 
before issuing the invitation to tender (ITT) so that potential 
bidders are fully aware of the costs associated with participating 
in the LGPS and can factor these costs into their bid.

Failure to make bidders aware of any pensions costs, may 
result in the Pensions Regulator issuing a financial penalty to 
employers awarding contracts. 

This applies equally to:

• Local Authorities 
(including Maintained Schools)

• Academies
• Further Education Colleges
• Town & Parish Councils

FOCUS
PENSION
ON YOUR

Focus Groups
We’re now coming to the end of the initial round 
of our first ever Focus Groups. We have had a 
tremendous response, selling out all slots in a very 
short space of time. Thanks to all employers who 
have supported this. Once we have finished the focus 
groups and collated the findings, we will share these 
with employers and those members who took part, 
and then more widely on our website. We expect this 
to be in the early new year.

result in the Pensions Regulator issuing a financial penalty to 

For more information, visit the Guide to Outsourcing, 

which is available in the employer section of the 

Fund’s website: Guide to outsourcing – Employers 

(cheshirepensionfund.org)

Alternatively, you can email: 

Pensionsemployer@cheshirewestandchester.gov.uk

We’d love to know what you think, please let us have your feedback, 
it’ll take no more than a minute https://app.sli.do/event/jJANTFL2c5Xj6sdmAMugJK
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